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Introduction

My name is Raquel Baldelomar.

| am the founder and managing director of
Quaintise. With a team of employees in Arizona

and Los Angeles, we create marketing and

advertising campaigns for healthcare and

hospitality clients worldwide.
- .




Introduction

My role at Quaintise is to bring
in new business and more
clients!

| also recently co-wrote a book
that will be published by
Harper Collins in April 2015!
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Bolivia

Lake Titicaca (12,500 ft above sea level) Highest Football Stadium in the Americas




The Early Years in Bolivia




More Early Years




Moved to Fort Worth 1989

Home to the oldest
stock show and rodeo

The Bureau of Engraving and
Printing’s Western Currency facility




High School
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Hard work won me several

Played soccer.... college scholarships




While | enjoyed being in high school.... High SChOOI

....| couldn’t wait to grow up!



Jobs Before | Was 16

Started cleaning my
grandmother’s house at 13

Got fired from movie theatre

after they found out | was 15!

Got fired from Pizza Hut

after they found out | was 14!



Jobs Before | Was 16

Made $55 selling veggie Saved enough to buy a Honda at 16!
chopper in mall kiosk
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My College Years

| attended college at the University of Texas at Austin
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Was very competitive...

Me, as a sophomore,
after completing a triathlon!




Paid My Own Way Through College

Mezzaluna’s
Restaurant, my
second waitressing
job while college....




Financial Analyst
at JP Morgan Private Bank in NYC
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Career Path

7 years later, | moved to Los Angeles
to open our second office

| moved to Phoenix to build my agency in a fast
growing market

After two years, | quit JP Morgan to
start my own advertising agency, Quaintise



Quaintise
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SCHNEIDER MELD

TION

MEDIATION - ARBITRATION - NEUTR/

N

Barry C. Schneider is a refired judge of the Superior Court of Arizona, County of Maricopa. He is a leading expert
in mediation and arbitration practices, and was one of the first judges to employ and promote setflement conferences

in Arizona. As a fulltime mediator, arbitrator, special discovery master, and consultant, he brings his history and

R

expertise in Arizona's legal system o assist atforneys and litigation parties in achieving mediated sefflements.

Highlights of
Phoenix Children’s Hospital
hirdlrgest children's

hospil in America

Brand new hospital, nearly
acity from

355 10 626 when

ompleted
More than 70 subspecialtes

ne of only two
in the nation

Home
N

Level 1

atric Trauma

Winner of five awards
in 2013/2014, including
U.S. News and World Report's
Best Children's Hospials List

five largest clinical volumes in
leurosciences in the Un

of the Art USP 797 IV
Sterile Products IV Area
High Tech P

Med

ispensing
n Best Practice

Decentralized Point of Care
Clinical Pharmacist Model

including ED:
d Physicion
Order Entry

Compu

(cation Management

and licensed Highly

Trained Technical S

Recently Built ond Modern
Pharmacy Deporiment

NEIDERMEDIA

Manager,
Pharmacy Operations

Position Summary
This posiion will manage al pharmacy inpaient, HTC and ambulatory operations
o supportimprove and enhance patient care. Responsible for overseeing and
implementing exisiing and new programs and educaling, fraining and developing
supervisors, leads, siaff, residents and students. This position will ssis the Chief of

y with the ongoing F ollprograms an reloted
o quality, regulatory, daily operations and supply chain as required by hospital policy,
state and federa licensing and accrediting organizations. Directly manages the Sterile
Products Lead, Operations Leads, Technician Leads and Applications Support Analyst
and directs and supports fechnicians, students, interns and patient care and clinical
pharmacists. Responsible for hiring, avaluaion and terminalion of diret reporis and
this position reports directy o the Chief of Pharmacy Services

Position Duties.

« Responsible for effectively leading, developing, implementing and maintaining staff
orientation and training plon and activities for technicians, tech students, support staff,
professionls and operations leaders. Assures complefion of ol fraining and
orentafion documentafion as required n @ fimely manner

Actvely oversees and assures complionce and accouniabilty of controled subsiances

aceording to state and federol regultions and completes oll documentaion needid for

‘annual Board of Pharmacy inspections.

« Serves as the Designoted Phormacist in Charge (PIC) for the Hospital Phormacy
« Oversees waste, refurn and destruction of pharmaceuficals

« Assures licenses and permis are current and posted
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What Quaintise Does

1s your baby too cute for words? £ROo0K

Lakih

#“A0A Newslettey

Print Ad

“Permanene birth control

Newsletter wheut surgery. That s @ miracle.*

Banner Ads

PEARLWORT

HOTEL AND SUITES 0RO Womerts Heatth
9 1681 € Cametback K8 e 203 . Pt Azo >
855 AZ-ORGYN 29-624961
® Tadey 00 am - 500 pm
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Post I Photo / Vides

Write somethin,
BAOA Arizons OB YN Aiates shared 1 ok

1. InStead of runaing from peopectile vomit, you run
towards it

2. You do mare in seven minutes than most people do all

3. Happy hour has became the 60 minutes between your
1665 going 10 bed and you going 10 bed.
Sae Mare

EYE PHYSICIANS & SURGEONS, PC

B 0
~
Newsletter

[ p—

A4 Arizons OB YN ARates hared Today Show's Shoto

-
This is amesome and Inspiational and everything in
Between
What do you do before a double mastectomy? Dance, of
Breast cancer patient Deborah Cohan has & dance party

with hospital taff to ighten the mood before her recent
Surgery. htp.//on.10day.com/ LEWUSRY



Challenges | Had to Overcome

Not having enough money to pay rent.
Had to wait tables part time starting out.

Not having a big enough name recognition. It was hard to
attract new clients when they didn’t know who we were.

Constantly having to adapt to new and changing
technologies and the changing landscape of marketing.




Raquel Rules #1

25% of Your Success Will Come From Knowledge.
25% Will Come From Skills.

50% Will Come From Relationships.




Raquel Rules #2

Let passion guide you, but don’t let it lead you.




Raquel Rules #3

You can’t control luck, but you can
make it easier for luck to find you.




Raquel Rules #4

Hard work trumps talent when
talent doesn’t work hard.




Raquel Rules #5

Life consists not in holding good cards,
but playing those you hold well.




Questions and Answers




